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CHILDREN & FAMILIES - AT-RISK YOUTH & FAMILY CRISES

AT-RISK CHILDREN & 
YOUTH

Child Help     	 childhelphotline.org
Covenant House Nineline	800-388-3888
covenanthouse.org
National Runaway Switchboard 
1800runaway.org	 800-RUNAWAY
Nati’l Center for Missing	missingkids.com
  & Exploited Children	 800-843-5678
Teen Lifeline	 800-248-TEEN 
teenlifeline.org
Your Life Your Voice - Boys Town National 
yourlifeyourvoice.org	 800-448-3000
Youth Talkline	 800-246-7743
help@glbthotline.org

Washington (509)
AMBER Alert  
wsp.wa.gov	 800-543-5678
Child Abuse/Neglect reporting 
WA Hotline: 	 866-END-HARM
Missing & Unidentified Persons Unit - MUPU
WA State Patrol	 800-543-5678
PO Box 2347, Olympia 98507 	
wsp.wa.gov/crime/mpu.htm
After reporting a missing child first to 
law enforcement, call MUPU. 
Our Kids, Our Business
FB: OurKidsOurBusiness
ourkidsspokane.org  
Area-wide initiative to protect and  
nurture youth. Emphasizes programs, 
outreach, media involvement and 
events throughout the community 
during April.
Washington Teen Link	 800-322-2588
WashingtonTeenLink.org      A help link 
and resources  for teens by teens

Big Brothers Big Sisters of the 
Inland NW  nwbigs.org 	 328-8312
1912 N Division, 99207

Children’s Advocacy Center
Partners with Families & Children	
106 W Mission 99207	 473-4810
partners@partnerswithfamilies.org	
partnerswithfamilies.org
Offers diagnosis and treatment for 
abused and neglected children. 

Circle of Security Internat’l, Inc	
1403 S Grand, Ste 204S, 99203	
info@circleofsecurityinternational.com
circleofsecurityinternational.com
Focuses on early intervention to increase 
attachment and security between 
parents and children. 	 340-9365

Circle of Security Parenting 
Groups – YWCA	 724-6337
930 N Monroe, 99201 

teresad@ywcaspokane.org         
ywcaspokane.org/circle-of-security
An 8-week, relationship based 
parenting program that explores how 
parent-child relationships can be 
strengthened and a child’s security 
supported. 

Firefighters for Kids Foundation
PO Box 18785, 99228	 230-9072
mminer@ffs4kids.org           ffs4kids.org
FB@firefightersforkids 	
Firefighters volunteer provide 
assistance to sick, injured, homeless, 
orphaned and at-risk youth in the 
Pacific NW.

Host Families Program
Olive Crest  	 Hotline 844-244-1769
2121 E Wabash, 99207
angie-newman@olivecrest.org
www.olivecrest.org/spokane
Free emergency, temporary care for 
children birth-18 years old while 
families are in crisis or in need of a 
safe place for their children. Children 
are hosted by families in the 
community free of charge while mom 
and/or dad work on factors affecting 
the family’s stability. Hotline responds 
to questions and offers for people 
interested in hosting children.

Institute for Family Development
720 W Boone, Ste 200, 99201
institutefamily.org	 328-3802
Provides services for intensive family  
preservation, reunification and 
evidence-based child welfare.

Lutheran Community Services NW      
210 W Sprague, 99201	 747-8224
lcsnw.org
Behavioral Health & Victim Advocacy	
Support for youth with experiences of 
trauma, sexual violence, abuse or incest.
Wraparound with Intensive Services 
(WISe) & Family Outreach Crisis 
Intervention Services (FOCIS) 
In-home and community-based  
therapeutic services for youth 
with mental and behavioral health 
challenges and crises. 

Shelters (or Drop-in), Teens
Crosswalk - VOA	 688-1112   
525 W 2nd, 99202  voaspokane.org
info@voaspokane.org
Provides GED, higher ed scholarships, 
medical care, counseling, recreation, 
referrals, transitional housing and 
substance abuse resource for street, 
homeless and high risk youth 

13-21. Shelter serves ages 13-17 for 
24/7 services. 18 - 21 for day services.  
Cup of Cool Water Ministries
1106 W 2nd, 99201	cupofcoolwater.org	
cup@cupofcoolwater.org	 747-6686	
Downtown Spokane ministry serving 
homeless youth. Offers job training, 
showers, clothing, computer access, 
mentorship, referrals and recreation.
Homeless Youth Action Board (YAB)
gage.spicer@betterhealthtogether.org 
A board of young people, ages 12-24, 
with current or prior lived experience of 
homelessness or housing instability. 
Participates in system to redesign work 
related to the local homelessness crisis 
response system, and also engage in 
advocacy at the local and state levels.
Odyssey Youth Movement	
1121 S Perry, 99202 odysseyyouth.org	
oym@odysseyyouth.org 	 325-3637
Resource for LGBTQ+ youth. 
The LOFT - Catholic Charities Walla Walla 
HUB, 408 W Poplar, Walla Walla 99362
cceasternwa.org	 525-0572
Teen HOPE center provides resources 
for temporary residence, assessment,  
referrals and permanency planning 
for street youth 12–18.
Spokane CRC Crisis Residential Center	
 - YFA Connections 624-2868
201 W 6th, 99204	  	
Serves a crisis residential center for 
youth at-risk, homeless and runaway 
ages 12-17. Provides shelter and 
mediation services for youth with the 
goal of achieving reconciliation. Criteria 
include: runaway youth, homeless 
youth, youth with families experiencing 
conflict that could result in running 
away or homelessness, youth who are 
pursuing a CHINS petition, and youth 
who are subject to an At-Risk Youth 
Petition.	
YES of Pend Oreille Cnty	 447-1125
229 N Calispel	 Helpline: 671-7293
Newport  99156	 yesteensupport.com	
YES, which stands for Youth 
Emergency Services, offers 
counseling, food assistance, shelter 
and safety and spiritual support. 

Spokane Youth Action Board
Betterhealthtogether.org/spokane-yab
yab@betterhealthtogether.org	321-7500

youth and young adults with lived 
experiences of homelessness and 
housing instability.  We work to change 
systems and develop solutions through 
community collaboration and advocacy 
by review and approve all proposals 
to change Continuum of Care (CoC) 
policies and procedures related to 
the CoC services for Youth and Young 
Adults (YYA) before final approval by 
the CoC Board.

Visitation & Nurturing Center	
204 E Indiana, 99207	 329-2757
spokane.salvationarmy.org
Customized case management for  
those in need of counseling, family  
reunification, visitation processes and 
parent education. 

WA Dept of Children, Youth & 
Families - Region 1 Spokane Regional - 	  
316 W Boone, Ste 400, 500
Mail: MS B32-21	 363-3500
	dcyf.wa.gov	 TTY: 363-3567
	Mandatory Reporting number 
  Region 1	 800-557-9671
  After Hours 	 800-562-5624
Child Abuse/Neglect reporting 
Hotline: 	 866-END-HARM
Focuses on the well-being of children. 
Ensures that Washington state’s 
children and youth grow up safe 
and healthy—thriving physically, 
emotionally and academically, 
nurtured by family and the 
community.
Spokane North	 505-5450
  6830 N Nevada, 99208 	800-557-9671
Spokane Valley	 381-3737  
  8517 E Trent, Ste 203, 99212	
Clarkston DCYF   99403	 751-4686
  525 5th  Reception	  866-234-6313
Colfax DCYF   99111	 397-5040
  418 S Main, Ste 2 	 800-557-9671
Colville DCYF	 612-7171  
  1100 S Main	 800-544-0543
  POB 537, 99114	 TTY 684-2321
Moses Lake DCYF   98837	 764-5757
  1651 S Pilgrim	 800-749-5965
		 		 TTY 764-5742 
Newport DCYF	 800-473-6022
 1600 W First, 99156 	 550-2085
		 		 TTY 447-3164   
Walla Walla DCYF	  TTY 524-4950
  206 W Poplar, 99362	 524-4900

Idaho (208)
AMBER Alert	 334-3460
Missing Persons Clearinghouse	
700 S Straford, Ste 120 	 884-7137
Meridian 83642       	 888-777-3922
isp.state.id.us
Strengthening Families of NID	 667-8112
strengtheningfamiliesni.com
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Facilitates community partnerships to  
implement the five strategies for 
child abuse prevention.

2nd Chance Ministries	 449-3445
405 N 2nd, Coeur D’Alene 83814
2ndchanceministries.net
Family in Crisis 	
Serves families that are on the street or 
in a car seeking immediate shelter.
Parenting Center
Offers family stabilitation, CASA Court 
representation Coeur d’Alene and 
Bonners Ferry. In home counseling, 
clothing, diapers and formula.

Boundary County Youth Crisis & 
Domestic Violence Hotline
6737 Cody/ PO Box 633 	 267-5211
Bonners Ferry 83805 	 267-7334
Resources and information for people  
of all ages. Respects anonymity.

Child & Family Services
IDHW Region 1 & 2 	 769-1515
Child Protection Reporting 
24/7 line	 855-552-5437
Crisis Prevention/Court Srvcs	665-8990
Healthy Connections	 666-6766
healthandwelfare.idaho.gov
Child protection, day care licensing.
  Kellogg Office	 784-1352
  Grangeville Office	 983-2522

Children’s Village, Inc	 667-1189	
1350 W Hanley, Coeur d’Alene 83815
	thechildrensvillage.org	
Provides residential home for children 
who are abused, neglected, homeless or 
in severe family crises.

Guardians of the Children
Inland NW Chapter	 509-998-2535
Falls Club, 611 E Seltice, Post Falls 
83854	   FB: Guardians-of-the-Children-
Inland-Northwest-Chapter
guardiansofthechildreninw.org
Advocacy by motorcycle enthusiasts 
who educate on child abuse and 
prevention, and create a safe place for 
abused children. 

IdaHope Families	 295-SAFE
35 Litehouse, Sandpoint 83864	
info@idahopefamilies.org 	 (7233)
idahopefamilies.org
A volunteer faith-based organization, 
offers for families in crisis support with 
hope, help and healing to assure 
children’s safety. 

ICARE	 676-1515
HELP Center, 201 E Harrison, CdA 83814	
melanie@stvincentdepaulcda.org
icareforchildren.org
Reduces child abuse and/or neglect in 
Kootenai County using Parents as 
Teachers Home Visiting program and 
 ongoing parenting classes.

Kinderhaven	 265-2236
PO Box 2097, Sandpoint 83864
kinderhavensandpoint.com 
Leases a home to Bonner Homeless 
Transitions and fills the residence 
children and their families. 

Safe Passage	 664-9303
850 N 4th, Coeur d’Alene 83814 
safety@Safepassageid.org
safepassageid.org 	 Txt 449-7228
Provides 24-hour crisis intervention 
for adults and children affected by 
domestic or sexual violence.

JUVENILE JUSTICE 

Washington (509)

Casa Guardian Ad Litem
WA State CASA	 425-542-9594
  washingtoncasa.org
CASA volunteers seek the best 
interests of a child and make 
suggestions to the judge in court.
Spokane County  CASA	 477-2469 
Supports and promotes court-
appointed advocates for children 
in order to provide children with 
a safe and healthy environment in 
permanent homes.
Ferry County Child Advocate Program	

  350 E Delaware #7, Republic 99166	
  vschmoltze@co.ferry.wa.us	 207-9284
	Stevens County Child Advocate	 685-0673
  215 S Oak, Colville 99114 	
  pmarkel@co.stevens.wa.us
Walla Walla Child Advocates	524-2809
  455 W Rose/POB 1754, Walla Walla99362
  casainfo@co.walla-walla.wa.us
  co.walla-walla.wa.us  	
  FB@ wallawallachildadvocates
Whitman County CAP 	 397-5300
	400 N Main/POB 598, Colfax 99111	
co.whitman.wa.us

Juvenile Courts, by County
Adams Cnty Juvenile Services	 488-5646 
  425 E Main, Ste 100, Othello 99344 
Asotin County Juvenile Srvcs	 243-2024
  POB 700, Asotin 99402 	
Ferry County Juvenile Probation
350 E Delaware, #10, Republic 99166
		 		 775-5225 x1108
Garfield County Juvenile Court 243-2024
  135 2nd	
  PO Box 700, Pomeroy 99347
Lincoln Court Juvenile Services
  450 Logan/PO Box 5	 725-7475
  Davenport 99122
	Pend Oreille Juvenile Court	 447-4021
  PO Box 5050, Newport 99156
Stevens County	 684-7500	
  215 S Oak, Rm 202, Colville 99114
  stevenscountywa.gov
Walla Walla/Columbia County  
Juvenile Justice Center 	 524-2800
  455 W Rose/PO Box 1754, 99362 
  Walla Walla and Columbia counties.
Whitman County Juvenile Court 	 	
  400 N Main/POB 598, Colfax 99111	
  co.whitman.wa.us	 397-5300

Juvenile Rehabilitation - DCYF	 	
dcyf.wa.gov/services/juvenile-
rehabilitation
Serves Washington state’s highest-risk 
youth. Youth may be committed to JR 
custody by any county juvenile court. 

Martin Hall Detention Center
PO Box 670 	 565-8118
Medical Lake 99022	 cccscorp.com
Juvenile detention center serving 
Adams, Asotin, Ferry, Lincoln, 
Stevens and Whitman counties.

Spokane County Juvenile Court
902 W Adams, 99260	 477-4742
spokanecounty.org     24-Hr 	477-2462                      
Promotes public safety, accountability 
and positive change for delinquent,  
dependent, at-risk children and families.
Volunteers train to do background 
checks, personal references and 
screening.  Commitment length varies 
for program from 6 to 18 months.

Idaho (208)

Casa Guardian Ad Litem
1st Judicial District 	 667-9165
1417 N 4th, Coeur d’Alene, 83814
Jessica@northidahocasa.org 	
northidahocasa.org
Sandpoint Office	 255-7408
  819 Hwy 2, Ste 206, 83864
Shoshone Office: 	 818-3916
  Historic Silver Valley Chamber 
  Building 10 Station, Kellogg 83837 
2nd Judicial District	 746-3378
1229 Main, Ste 101/PO Box 1463
Lewiston 83501	 district2casa.com

Juvenile Courts, by County	  
Kootenai County Juvenile Probation
205 N 4th, 83814	 446-1920
POB 9000, Coeur d’Alene 83816
Bonner County Justice Services
4002 Samuelson, Sandpoint 83864	
ron.stultz@bonnercountyid.gov 
bonnercounty.us/justice-services/
Seeks to protect the community from  
delinquency and crimes. Imposes  
accountability for offenses and equips  
offenders with competencies to live  
productively and responsibly in the 
Juvenile Probation Department and 
Juvenile Detention Center. Supervised 
community service and The Plant House 
is for adults and juveniles on supervised
probation.	 263-1602

Juvenile Detention	  kcjd@kcgov.us	
210 E Dalton, CdA 83815   	 446-1900


